
Tyler Parks and Recreation 2021.3.4 Service Pack Notes 

Jira ID CRM Case Type Primary 
Program Notes 

REC-4962 8490867 Bug Fix Class 
Registration 

The age calculation was incorrect 
when a registrant was added to the 
class wait list through the citizen 
portal. 

REC-4988 8942145 Bug Fix System 
Setup 

Clicking the Classes button on the 
citizen portal generated a system log 
entry. 

REC-5034 NA Enhancement Reporting Class Description has been added to 
the Class Excel Report. 

REC-5037 8805309, 
8995335 Bug Fix Integrations 

Different Parks and Recreation 
collection exports were created in 
the same Munis batch. 

REC-5038 9025977 Bug Fix Class 
Registration 

The Allow waitlist to remain open 
setup feature did not allow wait 
listing after the registration deadline. 

REC-5064 8942156 Bug Fix Cashier 
Setup 

Failed login attempts from the citizen 
portal populated the system log. 

REC-5068 9025927 Bug Fix Integrations 
Multiple refunds for the same payer 
caused the AP Export file to be 
formed incorrectly. 

REC-5070 9025954 Bug Fix Class 
Registration 

The Enforce Emergency Contact for 
Minors setting was not taken into 
account if another condition failed 
validation during registration. 
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